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Today’s Goal

To gain knowledge and confidence to 
submit a completed referral through DJJ's 
RSC process.



Agenda

1. Be familiar with resources available to support identifying 
needs and services on referral requests

   -Review Service Categories through RSC Model
   -Review available Resources (including directories)

2.  Learn about revisions on FY24 RSC Referral Form
• Focus on Pre-Release services
• Change Form
• GPS Form

3.  Practice a live referral walk-through

4.  Review Referral Packet Requirements
   -incomplete packets can't be accepted

5. Learn what happens after referrals are submitted to RSCs
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Resources Available to support 

referral process



Service Categories
5

Non-Residential Services

DJJ Category DJJ Sub-Category

Assessments/ 

Evaluations

Mental Health Intake or Evaluation

Psychological Evaluation

Substance Use Assessment/Evaluation

Youth with Sexualized Behaviors 

Assessment/Evaluation

Case Management

Intensive Care Coordination (ICC)

Mental Health Case Management

Substance Use Case Management

Clinical Services

Crisis Services

Family Therapy

Group Therapy

Individual Therapy

Specialized Individual Therapy

Substance Use Therapy

Youth with Sexualized Behaviors Treatment

Monitoring Services
Electronic Monitoring

Surveillance

Non-Clinical Services 

and Interventions

Anger Management

Behavioral Intervention and Educational Course

Conferencing/Mediation

Employment/Workforce Services

Gang Intervention

Skills Coaching Group

Skills Coaching Individual

Residential Services

DJJ Category DJJ Sub-Category

Residential Services

Residential Group Home

Residential Independent Living

Residential Treatment Center

Residential Supplemental Therapy

Service Enhancements

DJJ Category DJJ Sub-Category

Other: Non-

Interventions/ 

Service 

Enhancements

Court Appearance

Feedback Session

Language Services

Non-Interventions and Service Enhancements

Residential Education Fees

Residential Other Supplemental Fees

Service Enhancement Other

Supplemental Testing or Screening

Transportation Service/Travel



Provider Service Directories

Southern, Eastern, and Western Regions

AMIkids DSP Vendor Directory: Searchable 
by Provider, Region, CSU, or Service

http://www.amikids.org/amikids-

virginia/vendor-directory
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Central and Northern Regions

EBA Provider Directory Searchable by 
Provider, Region, Service, and/or 

Language 
vamap.eviencebasedassociates.com/index
.php 

http://www.amikids.org/amikids-virginia/vendor-directory
http://www.amikids.org/amikids-virginia/vendor-directory
https://vamap.evidencebasedassociates.com/index.php
https://vamap.evidencebasedassociates.com/index.php
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FY24 Revised Referral Form



Updates to FY24 Referral Form

Why was the form revised?
• To improve the function 
• To align with DJJ updates
• Provide refined instructions and guidance language
• To provide additional drop-down responses to promote 

consistency

Attachments and Links
• Instructions are linked in the document.
• The Change Notification, GPS Referral Forms, and Release of 

Information are accessible from within the Referral Form by 
clicking on their respective links.



New Referral Form

Large font and 

spacing makes it 

easy to read

Drop down options 

help reduce typing 

and improve 

accuracy

Instructions Tab for 

additional guidance



New Referral Form Functionality

Form Prompts and Functionality

• Guide Boxes with prompted instructions

• Drop Down Boxes



General Adobe Instructions

• The form must be completed in the Adobe Reader desktop program 

and NOT the web browser version. If the form opens in your web 

browser, click “Open in Desktop App” on the top right.

• To view additional details and examples while completing any of the 

forms, hover your mouse cursor over the dropdown list or open text 

field.

• Upon opening the linked documents, double-click on the document 

you wish to open. Each form will open as a separate document, so 

remember to save them individually.

– If you are unable to save the document by selecting File and Save As, select Print 
(also listed under File on the top left). From the printer dropdown list, select “Microsoft 
Print to PDF” and click print at the bottom. You will then be prompted to name the 
document and select the location of where you wish to save the document.

• Enter the Referral Date First
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Referral Form Overview
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GENERAL YOUTH INFORMATION

RISK, NEEDS, RESPONSIVITY

OTHER FUNDING & SERVICES

REQUEST FOR AN EVALUATION



Referral Form Overview
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REQUESTED SERVICES 

#1

#2

#3

• Concise Reason for each requested service

– What do you expect the youth to achieve with the requested 
service?

– Who else will participate in the service?

• Summarize how the requested service addresses 

the identified criminogenic needs and priorities 

identified by the YASI Assessment and Behavioral 

Analysis.

• Explain or elaborate on the dosage and why a 

specific provider is being requested.

• Include recommendations from current providers, 

placement and/or treatment bodies

• Include recent behaviors/needs that may not be 

captured in the Social History or supporting 

documents.



Referral Form Overview
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REQUESTED SERVICES REQUEST FOR RESIDENTIAL OR IL SERVICES

DJJ CONTACT INFORMATION

#1

#2

#3



Referral Form Overview
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Resources and Reminders
• Notes

• Required Attachments

• Link to GPS Form

• RSC contact information 

• Links to the RSC Directories 

• RSC/Provider Note Section



Referral Form
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What does the information above tell you about this youth?



Live Demonstration
17
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FY24 Completed Packet Items



Required Documents for Referrals

All referrals require a completed

• Referral Form 

• BADGE Face sheet and 

• Consent/Release of Information (2022)
• Ensure the youth and/or legal guardian signed the form.
• Boxes checked for sharing information and the RSC 

Contracted Providers and other items are checked off, as 
needed.



Release of Information (ROI)



Referral Packet

The referral package includes:

• RSC Model Service Referral and Rationale Form

• Universal Release of Information/Consent (revised 2022)

• Updated BADGE –Generated Face Sheet (with current information)

• YASI Wheel and Behavioral Analysis 

• Case Plan and MHSTP

• Current Social History (when applicable)

• Court Order (when applicable)

– For court ordered assessments, include police reports, description of offense, 

any prior assessments and information that can be used in the assessment.



Required Documents for Referrals

Evaluations Clinical and Non- Clinical Services

Supervision 

Status

All statuses (Pre/Post-Dispositional, 

Probation, Parole)  

Youth must be adjudicated

Probation, Parole

Current YASI

(within 90 

days)

YES, Pre-Screen or Wheel

Exceptions: 1) Adjudicated CHINS,

 2) Youth has a sex-related offense, 

3) SA offense before the court

Yes, Wheel and Behavioral Analysis 

Exception for Clinical Services, if the 

service is recommended by an evaluation 

may be approved. YASI shall be sent to 

the DSP and RSC as completed.

Case Plan If available Exception for Clinical Service:

 1) Clinical Service recommended by an 

evaluation (e.g., SA, YSB); or 

2) EBP service with a detailed rationale

Current Social 

History 

If available and completed 

(YES, for youth on current supervision)

Court Order YES, if the evaluation is court ordered or if 

the report is needed for upcoming court 

date.

As applicable

Other Items Background info (current or prior Edu and 

Tx records) is always encouraged. 

Police reports needed for psycho-sexual 

evaluations

Mental Health Services Transition Plan 

(MHSTP) as needed.



Required Documents for Referrals

Services for Youth in 

Confinement (JDC/CPP/JCC)

Residential 

RTC, GH, TLP, or IL (Step-down)

Supervision 

Status
Probation, Parole, CAP

*Service may only be referred 

through the RSC when they are not 

duplicative of current programming

RTC: Direct care (all ages)

Parole youth Step Down

Age: 18+ (case-by-case for 17 ½)

Current YASI YASI Wheel and Behavioral 

Analysis
YASI Wheel and Behavioral Analysis

Case Plan Yes Yes

Current 

Social History 
Yes Yes

Court Order As applicable As applicable

Other Items

* Additional 

approvals on a 

case by case

Education and Medical needed 

for residential service requests.

Mental Health Services Transition Plan 

(MHSTP) as needed.

Background info: Education and Medical 

needed for residential service requests.



Rationale for Service(s)

• Concise Reason for each requested service
– What do you expect the youth to achieve with the requested service?

– Who else will participate in the service?

• Summarize how the requested service addresses the identified 
criminogenic needs and priorities identified by the YASI 
Assessment and Behavioral Analysis.

• Explain or elaborate on the dosage and why a specific provider 
is being requested.

• Include recommendations from current providers, placement 
and/or treatment bodies

• Include recent behaviors/ needs that may not be captured in 
the Social History or supporting documents.
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What About Residential 

Placements?
DJJ funding is used primarily to support:

• Placement of Committed Youth referred by CAP;

• As a step-down for Parole Youth (age 18 and older),

• Parole Cases (< Age 18) on a case-by-case basis and subject to the 
availability of funds: e.g. DJJ can authorize the RSCs to approve 
residential for parole youth under age 18 if the post-placement 
planned arrangement for the youth is to live independently. These 
are not DJJ-placed residential cases, but rather parental 
placements for which DJJ has agreed to serve as the payee.

Funding through the RSC model is not a Replacement for CSA / FAPT:

• Youth under age 18 and not in direct care status should be referred 
through CSA /FAPT process.



Change Form

Captures changes that may impact service availability, coordination 
and funding authorization: 

• CSU assignment (or regions)

• Providers ongoing communication 

with the current Probation/ Parole 

officer (if different than

the referring worker)

• Changes in (or closure to) youth’s 

supervision status

• Changes in youth's location or 

availability (e.g., family moved, in 

detention, moved from Bon Air to a 

CPP, etc.)

• Routing information for monthly billing 

approval



Test your knowledge

Change form related funding considerations:

• What happened when a youth it released from parole?  

If the youth is released from parole supervision, DJJ no longer 
has jurisdiction, and all funding must stop immediately. 

• What happens if a youth is released from probation 

supervision? 

If a youth is unexpectedly released from probation, the provider is 
permitted to transition services only for the remainder of the 
month in which supervision ended.  Note the original Service 
Authorization is not valid without active supervision. 
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GPS Supplemental Form
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REFERRAL PROCESS



Service Referral Process

C S U  R e q u e s t  

• PO identifies a need. 

• Completes YASI 

• PO completes the referral 
Packet and reviews with 
Supervisor 

• PO sends Referral Packet to the 
RSC referral e-mail address.

• Include the NEW form with 
required attachments

R S C  R e v i e w  &  
A u t h o r i z a t i o n

• RSC reviews referral packet and 
follows up with CSU (as needed). 

• Service matching

• Addresses RNR, service 
availability, alignment, etc.

• RSC ensures funding and 
service availability

• RSC sends service authorization 
to DSP

P r o v i d e r  
S e r v i c e  

I n i t i a t i o n  

• DSP will acknowledge receipt 
of the referral with projected 
start date.

• DSP notifies CSU/ RSC when 
service begin (or with 
challenges in reaching the 
youth).

Right Youth, Right Intervention, Right Time



After a Referral (RSC & DSP)

The RSC 
acknowledges 
and reviews 
the packet 

(2days)

RSC 
Communicates 

with DSP(s) 
and notifies PO 
of approval (5 

days)

DSP notifies 
PO and RSC of 
service start or 
with concerns/ 

delays

DSP 
communicates 

closely with 
DJJ

DSP will 
provide a 

monthly report 
to RSC and PO 

regarding 
services

The RSC is available by phone or email to the PO and DSP with any questions or concerns.  The RSC is 
also actively monitoring providers and conducting quality assurance activities.



After a Referral: DJJ/ CSU

The RSC is available by phone or email to the PO and DSP with any kudos, questions, or concerns.  The 
RSC is also actively monitoring providers and conducting quality assurance activities.

Participate in 
provider 

treatment and 
discharge 
planning

Communicate 
needs and/or 

changes timely 
to RSC and DSP

Review provider 
reports for info 
and billing for 

accuracy

Review DSP 
reports for 

progress and 
needs



What if services are needed longer 

than planned/or approved?

An extension request (updated referral form) is needed from the PO/CSU 

PRIOR to the Service Authorization expiration, if services are needed beyond 

the original approval date or if there is a request for an increase or change in 

dosage.  

Need Identified

•Prior to the service 
expiration (allow time to 
transition to closure or 
request for an extension)

•Provider may contact CSU 
to recommend an extension

•Recommendations noted in 
the monthly report 

CSU Sends Referral 

and RSC Reviews

•Youth engagement/ consistency of sessions

•Changes in YASI or supervision status

•What progress has been made?

•RSC QA Review

•RSC Monthly Report review

Evaluate effectiveness of services, DSP 
quality, and adherence service 
description/ Logic Models

RSC 
Approve, 
Deny or 
Modify



PDF Referral Form Roll out

• Start using the new form

• The revised Referral Form is available beginning September 1, 

2023. 

– Located on the VA DJJ Tools drive and on the RSC websites 

– AMIkids: http://amikids.org/programs-and-services/programs/amikids-virginia/documents

– EBA:  https://evidencebasedassociates.com/virginia-service-coordination/ 

• The revised form will be required for all referrals beginning 

October 1, 2023

36

http://amikids.org/programs-and-services/programs/amikids-virginia/documents
https://evidencebasedassociates.com/virginia-service-coordination/
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QUESTIONS

Questions?

Contact Information: 

• Korah Skuce, AMIkids VA Project Director
 Mobile Phone: 910-987-7816 KSkuce@amikids.org

• Kara Brooks, EBA VA Project Director

 Mobile Phone:  804-433-7554 kbrooks@ebanetwork.com

Instructions: http://ebanetwork.hubspotpagebuilder.com/referral-form-instructions

mailto:KSkuce@amikids.org
mailto:kbrooks@ebanetwork.com
http://ebanetwork.hubspotpagebuilder.com/referral-form-instructions
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