
Service Referral Process

PO Completes 
Packet

Supervisor 
Review

PO sends 
Referral 
Packet

RSC acknowledges 
the referral within 2 

business days

RSC reviews referral packet 
and follows up with CSU (as 

needed)

RSC matches the case to 
the appropriate DSP, 
service and dosage

RSC ensures 
funding

availability.

RSC makes 
referral to 

DSP

DSP will acknowledge 
receipt of the referral with 

projected start date. 

RSC/ DSP notifies CSU within 5 
business days of approved start

date.


